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1. Introduction

This handbook provides you with important information you need for your specific
programme. You should read it carefully and keep the handbook for reference
throughout your time at CCCU.

The Associate Degree programme you have chosen is one of the many high
guality programmes being offered by the Community College of City University,
City University of Hong Kong.

There are six academic units in CCCU, namely the Divisions of Commerce,
Computer Studies, Language Studies and Social Studies, the Centre for
Foundation Programmes, and the Centre for Lifelong Learning. Together they
offer a wide and expanding range of Associate Degree programmes and a Pre-
Associate Degree programme, and other shorter programmes for the benefit of
the Hong Kong SAR and the wider region.

The following Associate Degree programmes will be offered in the 2009/10
academic year:

Division of Commerce Associate of Business Administration
(Accountancy)
(China Business Management)
(Electronic Commerce and Web Technology) *
(Financial Services)
(General Management)
(Global Business)
(Global Logistics and Trade Finance)
(Hospitality Management)@
(Human Resources Management)
(Marketing)
(with Communication Studies in English/Chinese)#
Division of Computer Studies Associate of Business Administration
(Electronic Commerce and Web Technology) *
Associate of Engineering
Associate of Science in
Applied Business Statistics
Airport Operations and Aviation Logistics
Creative and Interactive Media Production
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Environmental Studies
Information Systems Development
Information Technology
Network and Systems Administration
Division of Language Studies Associate of Arts in
Applied Chinese Studies
Applied Japanese Studies
Bilingual Communication Studies
Digital Visual Design
English for Professional Communication
Media and Publication Design
Communication and Public Relations
Translation and Interpretation
Associate of Business Administration
(with Communication Studies in English/Chinese)#
Division of Social Studies Associate of Business Administration
(Hospitality Management)@
Associate of Social Science
Associate of Social Science in
Applied Psychology
Applied Social Studies
Applied Studies in Urban Living
Customer Service Management
Leisure and Tourism Management
Public Administration and Management
Public Relations and Advertising
Social Work »

Community College Pre-Associate Degree Programme
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2. Programme Entrance Requirements

Hong Kong Advanced Level Examination (HKALE) Entry

You must satisfy one of the following sets of entrance requirements for admission
to the Associate of Science in Information Technology:

E in 1 HKALE subject; or E in 2 HKALE AS subjects, which may include Use of
English, and Chinese Language and Culture; and

E in 5 HKCEE subjects, which may include English Language (Syllabus B) and
Chinese Language; and

Satisfy the English language and Chinese/Alternative language requirements
specified below:

English Language Requirement, satisfy one of the following:

E in HKALE AS Use of English

Level 2 or above in HKCEE English Language (fromary2007)
E in HKCEE English Language (Syl B)

C in HKCEE English Language (Syl A)

Score of 500 (paper-based test) or score of 20gater-based
test) in TOEFL

Score of 5in IELTS

E in GCEAL English Literature

C in GCEOL/GCSE English Literature

Pass in Northern Examinations and Assessment BNEAB)
University Test in English for Speakers of Othenggaages
CCCU English Test band 4

Chinese/Alternative Language Requirement, satisfy one of the following:

E in HKALE AS Chinese Language and Culture; or

E in HKALE Chinese Literature

E in HKALE Chinese Language and Literature

E in HKCEE Chinese Language

E in HKCEE - a language subject other than Chimmedenglish

C in GCSE/GCEOL - a language subject other thamé&da or
English
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Other Qualifications Entry

Students who do not satisfy the HKALE entrance requirements may be
considered based on other qualifications attained. These other qualifications may
include an academic qualification from a local post secondary institution or a
professional qualification acceptable to the University.

Qualifications attained by study at a local international school, or a non-local high
school, at Grade 12 or equivalent, are also accepted as satisfying the General
Entrance Requirements.

Applicants whose entrance qualification is obtained in a language other than
English will need an acceptable result in an approved English language
gualification such as TOEFL, IELTS, or the NEAB University Entrance Test in
English.

Mature Applicants Entry

For those who do not possess the formal academic qualifications required for
admission but are aged 23 or above on 1 September in the year of admission
may be granted exemption from the University’s entrance requirements, provided
that they can demonstrate to the satisfaction of the University aptitude and
suitability for the programme on the basis of work experience, maturity and
academic attainment. Shortlisted mature applicants may be required to sit for an
entrance examination and/or attend an interview.
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3. Programme General Information
Aims

The programme is designed for the training of para-professionals in the
information technology industry. It is structured to provide students with a
thorough grounding of the applied aspects of computer technology in general,
together with an application domain in logistics, accountancy or leisure and
tourism studies.

Special Features

The domain studies are a special feature of the programme. As the use of IT
spans over a diverse repertoire, the proposed programme, while aiming at filling
some of the gaps in manpower shortfall of information technology professionals in
the business sector, positions itself additionally at providing expert information
technology training in the areas of logistics, accountancy and leisure and tourism.
This enables students to have the knowledge to effectively apply IT skills in the
domain-related studies.

Although other institutions also offer various forms of information technology
studies at the associate degree and higher diploma levels, most of them are
focusing on training information technologists for the business and engineering
sectors. Our added focus on the use of information technology in the domain
studies differentiates our programme from the others.

Programme Intended Learning Outcomes

Upon successful completion of the programme, students should be able to:

1. Evaluate the appropriateness of different computer technologies and
architectures for the development of computer system applications in a

particular business environment setting;

2. Use a range of tools and programming languages in a professional manner
to undertake computer systems development work;

3. Apply business sense in the undertaking of computer application
development work, in particular in the industry of logistics, accountancy or
leisure and tourism;

4. Communicate effectively with different participants of computer systems
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development, including project team members, IT specialists, managers and
application users;

5. Atrticulate to bachelor degree studies in computer studies or other related
disciplines.

Study Areas

The programme consists of six study areas:

Computer and the Web: a core theme that introduces students to the basic

components and functions of the computer, and the fundamentals of using and
maintaining computer systems in networked environments

Programming and Development: a core theme that develops students’ ability in
problem solving and solution implementation with appropriate choice of
programming languages and computer platforms

Software Design and Management: a core theme that provides training in the
skills of task analysis, interface evaluation and design, software quality,
professional ethics, health and work safety

Database and Networking: a core theme that focuses on analysis, design and
implementation of computer systems for user applications. The concepts of
computer network designs and schemes are also covered

Business Domain Studies: an application domain study that develops students’
business awareness, working knowledge in the logistic, accountancy or leisure
and tourism sectors for appropriate identification and application of IT

Language and Communication: a supporting theme that develops business
language proficiency, management and interpersonal skills

Links with Industry

The aim of this programme is to consolidate the skills of students in IT, combining
with practical knowledge in logistics, accountancy or leisure and tourism
applications to produce graduates who are proficient with the use of IT in the
domain studies of their choice. The programme is vocationally oriented with
regular input from professionals in the industry, such as IT directors, IT managers,
system analysts, and practitioners from related industries. All students are
required to undertake a compulsory computer project at second year, which
enables them to obtain practical experience working in teams in a selected area
of study.
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Career Opportunities

Students from this programme can be expected to start in a wide range of
careers, for example, programmers, Internet application developers, IT
technologists, e-commerce application developers, web designers, user trainers
and help-line supports in business organizations, public utilities and offices of the
Hong Kong SAR Government or in their preferred sectors.

Graduates are also equipped with the specialist skills that enable them to go on
to senior positions such as system analysts, technical support managers and
database administrators after a few years of practical experience.
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4 Programme Structure and Curriculum

The Associate of Science in Information Technology (AScIT) is a two-year full-

time associate degree programme. To qualify for the award, students must

accumulate at least 60 credit units in the following distribution:

Credit Units
IT Core Studies 36
Business Domain Studies 18
Language Studies 6
60

Programme Curriculum

IT Core Studies

Course Code Course Title Credit
Units
DCO10103 Programming in Java 3
DCO10104 User-Centered Design and Testing 3
DCO10105 Object-oriented Programming and Design 3
DCO010302 Introduction to Computer Networking Essentials 3
DCO11010 IT Fundamentals 3
DCO11110 Introduction to Web Development 3
DCO020119 Professional Issues in Technology 3
DC020203 Network Security 3
DCO020401 Database Systems and Design 3
DCO20402 Software Quality Management 3
DCO020403 Database Administration 3
DCO020611 System Methodologies 3
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Business Domain Studies

Course Code Course Title Credit
Units
DC011020 Quantitative Analysis 3
CM10301 Business Operations and Management 3
Domain Studies | 3 courses in the selected domain 9
(Logistics/Accountancy/Leisure and Tourism)
DCO020612 Project Development 3

DC020612 Project Development is designed as an integration course requiring students to
develop a group project applying IT in the selected study domain.

Language Studies

Course Code Course Title Credit Units
EL1000 or LS CCCU English or an approved LS language 3
(EAP)* course

LS12114 English Communication Skills for Information 3
(EWP)* Technology

Refer to the section on ‘Language Attainment Requirement’ for details relating to the
CCCU English language requirement.

Language Attainement Requirement

The CCCU Academic Board requires that all Associate Degree programmes
include six credit units earned in fulfillment of the CCCU English requirement.
This requirement must be met through the study of:

a general academic English course (English for academic purposes ‘EAP’);
and

a specified subject-related English course (English for working purposes
‘EWP’).

English for Academic Purposes (EAP)

The EAP will be offered by the English Language Centre as ‘EL1000
English for Academic Studies’. However, if a student has achieved a level
higher than or equal to any of those in the table below, or equivalent, the
student will be exempted from the ‘EL1000 English for Academic Studies’
course. The student will then need to take one of the approved 3-credit
language courses offered by the Division of Language Studies (LS).
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Public Examination Taken Grade/Score/Level
HKCEE English Language(Syllabus B) D
HKCEE English Language (From 2007) |3

HKALE AS-Level Use of English D
TOEFL (non-computerized) 550
IELTS 5.5
CCCU English Test Band 6

If you have attained a grade/score higher than those stipulated in the table above,
you are not required to take EL1000 English for Academic Studies, but you are
required to take another course approved by the Division of Language to satisfy
the EAP requirement. The list of approved courses is updated each year. Before
enrolling in a course, it is your responsibility to check the CCCU website to
ensure the course you selected is on the approved list for EAP.

English for Working Purposes (EWP)

All students admitted to the ASclIT programme are required to study LS12114
English Communication Skills for IT to fulfill the 3 credits of subject-related
English requirement as EWP.

Study Progression

The programme equips students with the skills needed to design and develop
computer-based solutions to problems for business, logistics, accountancy and
leisure and tourism applications. It strengthens students’ business knowledge in
the domain studies to enable them to identify, analyse and solve problems by
producing effective solutions. Essential skills include ability to understand the
nature of business requirements, select appropriate software/hardware platforms,
develop Internet applications and interactive computer media, and utilise and
support networked facilities in co-operation with end-users to produce effective
solutions.

Basic knowledge of computing is not assumed and students from science,
commerce and arts backgrounds can apply. The programme therefore focuses on
the design and construction of software systems which meet the needs of clients,
and which are robust, maintainable, reliable, economic and cost-effective as
standalone or in networked settings.
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Year 1 of the programme is designed to build up students’ foundation knowledge in
business operation and management, programming skills, human-computer
interface design, database system and networking in a variety of IT environments.
The addition of communication skills in the programme widens students’ horizons,
sharpens their communication skills, and maximizes their employment prospects.

Equipped with foundation knowledge in IT, students will then go on to more in-
depth and specialised studies in Year 2, with selected courses in logistics support,
accountancy or leisure and tourism, together with other IT core subjects.
Advanced topics in programming, system design and software quality, database
administration, security, professional issues in computing are offered at this level.
These arrangements allow students to specialize but to defer decision regarding
their specializations until the end of Year 1.

Presented on next page is a suggested study plan. It aims to help students to
complete the programme in a smooth and logical progression.
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Study Progression Plan (2009-2010)

Year IT Business Language & Total
(Sem) Domain Studies| Communication| Credit
Computer Lit & | Programming & | Software Design| Database &
the Web Development & Management | Networking
1(A) DCO011010 DCO010103 CM10301 LS12114 15
IT Fundamental§ Programming Business English Comm
in Java Operations and | Skills for IT
DCO11110 Management
Introduction to
Web
Development
1(B) DCO10104 DC010302 DCO011020 EL1000 English 15
User- Introduction to | Quantitative for Academic
Centered Computer Analysis Studies
Design and Networking
Testing or an approved
DC020401 LS Course
Database
Systems and
Design
2(A) DCO010105 DC0O20611 DC020403 2 courses in one 15
Object-oriented | System Database of the domain
Programming | Methodologies | Administration | studies:*
and Design Logistics
Accountancy
Leisure and
tourism
2(B) DCO20119 DC020203 1 course in one 15
Professional Network of the domain
Issues in Security studies:**
Technology Logistics
Accountancy
DCO020402 Leisure and
Software Quality tourism
Management
DCO020612
Project Development
Total 36 | 18 | 6 60
Courses in Logistics Domain Courses in Accountancy Domain Courses in Leisure and Tourism Domai
2(A)* CM20112 CM10250 DSS10352
Business Logistics Financial Accounting Introd to the Concepts of Leisure & Tourism
DC0O20404 DC020404 DSS20344
Information Systems in Business Information Systems in Business Leisure & Tourism Policy & Planning
2(B)** DC0O21921 CM10252 DSS20350
Implementation and Supports in Logistics Cost Management Event & Festival Management
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5. Keyword Syllabus of Courses

DCO10103 Programming in Java

Programming process. Algorithms and Pseudo codes. Java Applications and
Applets. Boolean and Logical Operators. Control Structures. Program Modules in
Java. Math-Class Method. Java APl Packages. Scope of Declarations. Applet.
Arrays. Passing Arrays to Methods. Class Scope. Controlling Access to
Members. Overloaded Constructors. Set and Get Methods. Static Class Members.
Final Instance Variables. GUI Component. Data Abstraction and Encapsulation.

Prerequisite: Nil
Assessment: Coursework / Examination: 40% / 60%

DCO10104  User-Centered Design and Testing

User-centered development cycle; interactive design; human memory and
perception; graphical user interfaces; common widgets and screen design;
human factors in interface design; card sorting, heuristic evaluation; usability
testing such as think-aloud and reporting; accessibility; globalization;
personalization.

Prerequisite: DCO10103
Assessment: Coursework / Examination: 40% / 60%

DCO10105  Object-oriented Programming and Design

Object-Oriented Concepts: class, object, language, object based programming,
class construction, inheritance, polymorphism and dynamic binding. Object-
Oriented design: UML, class hierarchy, abstract data type, abstract class and
interface. Object-Oriented implementation: small scale business application, file
I/O, exception. Good programming practice for quality programs: structured
programming approach, documentation, naming convention, coding
style. Programming language particulars: Array, vector, reference.

Prerequisite: Nil
Assessment: Coursework / Examination: 40% / 60%
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DCO10302 Introduction to Computer Networking

Introduction to networking. Categorizing networks by physical scope,
administrative method, topology, and architecture. LAN. WAN. Protocols. The
OSI reference model. Basic communication theories. Physical networking

components. Hardware  addressing. Media access methods -
CSMA/CD and token passing. Ethernet. Wireless
LANs. Repeaters. Hubs. Bridging. Switching. Modems. Digital connection
technologies — ISDN, DSL, and cable modem. Network protocols and

services. TCP/IP suite — IP, TCP, and UDP. IP addressing. Subnet and
classless addressing. Internetworking. The Internet. Routing. LAN
administration. Network operating systems. Networked applications.

Prerequisite: Nil
Assessment: Coursework / Examination: 30% / 70%

DCO11010 IT Fundamentals

Basic computer units: bits. bytes and megahertz. Moore’s Law. Brand names
and industry. Hardware architecture: input/output storage. Memory management.
Process management. Command processors. Operating Systems. Scripting.
File System. Application software. Utility software. Customization and software
creation. Client/server system. Network application. The Internet. Data
compression. Encryption. Backup. Recovery. Disaster planning.

Prerequisite: Nil
Assessment: Coursework / Examination: 30% / 70%

DCO11020  Quantitative Analysis

Binomial theorem. Inclusion-exclusion principle, derangements. Pigeon-hole
principal. Recurrence relations. Terminology and basic properties. Tree and
binary trees. Prefix codes. Tree domains. Descriptive and inferential statistics.
Population and sample. Parameters and statistics. Census and sampling. Types
of data. Sources of data. Methods of collection. Sample survey methods.
lllustrations of frequency distributions. Tabulating quantitative data: The frequency
distribution. Tabulating quantitative data: The relative frequency distribution and
percentage distribution. Graphing quantitative data: The histogram and polygon.
Cumulative distributions and cumulative polygons. Stem and leaf displays. The
arithmetic mean. The median. The mode. Comparing the mean, median and
mode. Measures of dispersion. Dispersion: distance measures. Dispersion:
average deviation measure. Relative variability. Introduction. Fitting a simple
linear regression line. Linear correlation analysis. Rank correlation. Experiment,
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events and probability. Probability rules. Bayes Theorem. Introduction to
probability distributions. Random variables. Mathematical expectation. The
binomial distribution. The Poisson distribution. The normal distribution. Vectors
and matrix. Matrix manipulation, determinant.  Cofactor, singular matrix,
eigenvectors.

Prerequisite: Nil
Assessment: Coursework / Examination: 30% / 70%

DCO11110 Introduction to Web Development

What's in the Web: Introduction to XHTML, XML, and Java Scripts. Writing Web
Pages. Using the Web: Surfing the Web, clients, servers, and URLs. Searching
the Web. Latest Web services and development tools. Structure of an XHTML
page. XHTML syntax and tags. Writing Web Pages using XHTML and CSS.
What is XML. Structure of an XML page. Understanding classes, objects,
inheritance and methods. Java Script fundamentals: arithmetic operators,
expressions, simple control structure. Loops. Designing classes and methods:
simple class and helper class. Event-driven programming. Reading and
modifying a Java applet. Graphics and variables. Building complex program.

Prerequisite: Nil
Assessment: Coursework / Examination: 30% / 70%

DC0O20119 Professional Issues in Technology

Technical sales and marketing. Market competition: price, quality, delivery and
product. Product Life Cycle. Product engineering. Integration of design, research,
development, production, marketing and sales. Management of technical product
development. Quality assurance practices and an overview of 1ISO standards.
Ethical judgement: consequentialism (especially utilitarianism) and deontological
theory. Justice as part of an ethical theory. Obligations, roles, codes of practice
and professional ethics of technologists. The need for professional bodies. Legal,
environmental and socio-economic factors in Hong Kong, the Pearl River Delta
and China. Local statutes and regulations relating to health, safety, environmental
protection, ergonomics, and their implications for technology design, development
and application. Information liability issues. Data Privacy Act/Data Protection Act.
Intellectual property right (Copyright Law, Patent Law, Trade Secrecy). Computer
crime (e.g. hacking, virus planting, use of computer for non-job-related activities,
employee loyalty and integrity). Counter-measurement to computer crimes:
preventive and deterrence.

Prerequisite: Nil
Assessment: Coursework / Examination: 40% / 60%
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DC020203 Network Security

An overview of Security. Area of vulnerability. Security measures, Physical
protection from fire, flood, natural disasters and electricity. Basic Cryptography,
symmetric cryptography and public key cryptography. Internet transaction
security, Secure Socket Layer (SSL) and Secure Electronic Transaction (SET).
Client side security, personal certificate and active content. Server side security,
CGl scripts and Java serverlet. Firewall, design and technology, access control
list, configuring, configuring, packet filtering, weakness of firewall and proxy
server configuration. Internet security policy, access controlling and remote
authoring. Basic legal system and introduction to cyber law

Prerequisite: Nil
Assessment: Coursework / Examination: 30% / 70%

DC020401 Database Systems and Design

Database Concepts. Data Models. Relational Database Model. Structured
Query Language (SQL). Database Design. Transaction and concurrency. Data
Warehouse and Data Mining.

Prerequisite: Nil
Assessment: Coursework / Examination: 30% / 70%

DCO20402  Software Quality Management

Software products and software processes. The roles and management of
systems life cycle. Hierarchical quality models. Software characteristics and
guality factors. Software metrics and specification of quality requirement. Quality
assurance standards (e.g. ISO-9000). SEI Capability Maturity Model (CMM).
Software quality and software quality assurance activities in software life cycle.
Verification and validation. Software testing. Activities identification, quality
audit, change and distribution control and status accounting.  Fault and error.
Risk issues and assessment. Contingency plans and contingency reserves,
management reserves and fallback plans.

Prerequisite: Nil
Assessment: Coursework / Examination: 30% / 70%

AScIT Programme Handbook 17



DC020403 Database Administration

Overall DBMS system architecture.

2. Advanced Data Manipulation Technique.
3. Advanced Data Definition Technique.

4. Database Object Handling.

Basic Database Administration

Prerequisite: Nil
Assessment: Coursework / Examination: 30% / 70%

DCO20611  Systems Methodologies

System Development Methodologies. Tools for the System Analysts and
Designers. Problem Definition and Feasibility Studies. Analysis. Logical Design.
Physical Design and Implementation. Project Management Issues.

Prerequisite: Nil
Assessment: Coursework / Examination: 30% / 70%

DC0O20612 Project Development

The course aims to facilitate students with an experience in managing, planning
and controlling software projects through the implementation of an application
system. It provides an opportunity to integrate the concepts and techniques
covered in other courses of the programme. Appropriate software quality
procedures will be applied to the different phases of the software development
cycle. On completion of this course, students should be able to appreciate issues
in managing the development of projects; co-operate and work collectively as a
team to plan, schedule, monitor and control a software development project;
apply appropriate methods, tools and techniques learned during the programme
to systematically analyse an application system; organise and conduct various
procedures to assure software quality; and plan and communicate, orally and in
writing, a program of work in system development.

Prerequisite: Nil
Assessment: Coursework (%): 100%
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CM10301 Business Operations and Management

Understanding the business environment and business operations. Introduction
to management. Understanding organizational structure.  Understanding
management process. Understanding people in organizations. Managing the
marketing function. Managing the production function. Managing the finance
function. Business ethics.

Prerequisite: Nil

Assessment: Coursework / Examination: 40% / 60%

LS12114 English Communication Skills for Informatio n
Technology

Read technical texts on the Internet and present the main points. Write business
letters and memos. Plan and conduct an interview with clients. Write a proposal
based on the data collected from the interview. Prepare a simple sales
agreement.

Prerequisite: Nil
Assessment: Coursework (%): 100%
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o. Teaching, Learning and Assessment

Teaching & Learning

An ultimate goal for teaching and learning is to cultivate the capability of students
as independent learners. Education discourses indicate that the deep approach
student learning is most desirable as it involves students in the “transformation
and restructuring of their knowledge to enable them to understand and interpret
the material, and to view it from more than one perspective” (Chalmers and Fuller
1996:7). Although the traditional teaching pattern with a mixture of lecture,
tutorial and laboratory sessions are used for delivery of courses in the programme,
guided discussions, case studies, peer group learning, critique and self-reflection
activities will be incorporated in teaching the courses as seen appropriate by the
instructors.

As a programme emphasizing IT application, it is important for students to be
able to select and integrate technical strategies with the application domain, such
as business, logistics, leisure and tourism. The programme facilitates such a
learning process in an involved manner through the required course of software
development project. The integrated project not only enables students to put
theory into practice and integrate knowledge gained into synthesis, but also
vindicates the need to be analytically critical and creative in software design.

Learning through experience sharing is also vital for knowledge consolidation,
problem solving and aesthetic appreciation for good practice. Courses in the
programme will include specialist lectures from experts in the industry. Student
visits to renowned IT establishments will also be arranged as part of the teaching
and learning strategies to consolidate book learning and acquire up-to-date
knowledge on IT developments.

Assessment

The assessment of students’ performance is an appraisal of the extent to which
students are attaining or have attained the intended learning outcomes of the
programme. Such assessment basically consists of two components: coursework
and examination, except for the integrated project work and language courses
which only consist of coursework items. Hence, progress of students on the
programme is assessed by a combination of both coursework and examination.
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To ensure quality of assessment, courses in the programme will undergo a
rigorous procedure for ascertaining academic merit and relevance for associate
degree level. The quality assurance procedure includes validation by course
examiner, internal moderation by subject area and programme leaders, and
external moderation by external academic advisor. All assessment procedures
will also follow the standard and quality guidelines as stipulated by the academic
regulations of the University.

Grade, Grade Point, and Award

Each course you complete is given a letter grade. From best to worst, the grades
are A+, A, A-, B+, B, B-, C+, C, C-, D, and F. Grade F indicates a failure of the
course and a student failing a course will have to re-take it. After re-taking the
new grade will replace the original F grade.

Each grade is also converted into a “grade point”. The conversion is A+ = 4.3, A
=4.0,A-=3.7,B+=3.3,B=3.0, ..... ,C-=1.7,D=1,F=0.

In a semester if you have taken m courses, your “Semester Grade Point Average”
(SGPA) is the average of the grade point of these m courses:

SGPA = L(Gi*Ui) / LUi where G;is the grade point of the ith course and U; is
the number of credit units of the ith course.

After a student has completed all the required courses for the programme a
“Cumulative Grade Point Average” (CGPA) is calculated, indicating the average
GPA of all the courses the student has taken (except Pass-and-Fail courses).
Suppose the student has taken n courses:

CGPA= ' (Gi*Ui), "ui.

A student passing all the required courses in the progragmme will be awarded the
Associate Degree by the City University of Hong Kong provided that his/her
CGPA is 1.7 or above. Students whose CGPA are exceptionally good might be
awarded graduation with “Credit” or with “Distinction”.
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7. Student Charter

Our Commitment

The Division of Computer Studies (DCO) would like to see staff and students
work together to improve the quality of teaching and learning by focusing on
everyone’s responsibility to each other. The Charter sets out your rights and
obligations as a student in the Division. Every possible avenue has been made to
enable your study here a fruitful and worthwhile experience.

Orienting Yourself for University Life

You can expect us to give you the following:

A suitable introduction to student life at the University.
A handbook and a Web site containing the rules and standards that apply to
your programme, with details about the courses you will study, the choices
you need to make, and our regulations and procedures for assessment,
behaviour, discipline, and appeals.
A calendar for the academic year and your timetable on the Web.
Details of tutorials and other learning support arrangements, including who
your tutors are, what roles they have and how you can contact them.
Details of how to do course registration through the Web.
A clear statement about the requirements for passing your programme and
what will happen if you do not pass key assessments.
A class to let you familiarize yourself with the use of computing facilities
provided by the University.
Information about:

o the Students’ Union; Computer Science Departmental Society;

o our policies on health, safety, and the learning environment;

o the Student Development Services; and

o financial matters, including what kinds of support are provided by the

Student Development Services in case you are in difficulty.

We expect you to do the following:

Get familiar with the information we give you.
Follow our rules and procedures.
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Fill out the Confidential Student Information Sheet including contact
telephone numbers and address, and return to the General Office in due
course.

Actively participate in the activities organised by the Students’ Union,
Departmental society and the Division.

Making Teaching and Learning Effective

You can expect us to provide the following:

Teaching and learning activities that are up-to-date, well planned and based
on market need.

A range of ways to encourage and assess learning at each level of study.

A schedule of assignments for each course with reasonable time for
completion.

Details of how you will be assessed and the type of feedback you will get.
Your assignments marked and returned back to you with feedback from the
tutor within a reasonable period of time, unless there is a good reason why
this cannot be done.

A suitable learning environment for each type of learning activity.

The chance to express your opinion about the programme through
group/class representatives or by yourself.

Regular occasions to discuss your progress and get study advice through
tutors and lecturers.

As much notice as we can if we change the teaching arrangements.

A notice on the notice board or through the e-mail if we have to cancel or
reschedule class.

Replacement classes as necessary due to cancelled classes.

Information about what is expected in project work, how we will mark it, and
what formal supervision there will be.

An education level which lets you achieve a similar standard to those
students doing a similar programme in Hong Kong.

Continuous support for students with special needs from your Year Tutors.
Concise course materials on the Web.

A timetable posted on individual lecturer’s door to indicate the consultation
hours.

A detailed description on academic honesty in the ‘Student Guide’ Website.

We expect you to do the following:

Familiarize yourself with the programme documents and, particularly, the
academic requirement for graduation.
Work enthusiastically through your chosen programme of study.
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Attend the scheduled classes and explain the reasons for any time off to your
tutor/lecturer.

Hand in coursework on time and tell tutors if you have any problems.

Do the assignments and laboratory exercises on your own and do not copy
from your fellow classmates.

Give us evidence of any circumstances that you think have affected your
study.

Contact the tutor/lecturer during tutorial or consultation hours in case you
have queries about the subject matter.

Keep us informed upon change of contact telephone numbers and/or
addresses by reporting to the General Office (GO) and Academic
Regulations and Records Office (ARRO) as soon as possible.

Read the Notice Board and check your e-mail on regular basis.

Browse the Web sites concerned to obtain up-to-date information on course
materials on regular basis.

Give us your opinion on the teaching and learning activities provided.

Participating As a University Citizen

You can expect to receive:

Information about how students are represented and involved in making
decisions on University matters through Student Development Services.
There are several ways to involve yourself in making decisions in the
University and opportunities to give your opinions and comments and get a
response.

The chance to be represented on decision-making boards and groups such
as the CCCU Academic Board, etc.

We expect you to do the following:

Participate actively in the nomination and election of student representatives.
Take advantage of the training opportunity provided and attend relevant
meetings if you decide to be a student representative.

Making Full Use of Learning Support

You can expect us to do the following:

Make sure that the library has at least one copy of each book and article that
lecturers recommend in course outlines.
Make sure the CCCU Open Access Area is open at appropriate times.
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Make sure that any planned changes to learning support and computing
facilities are advertised.

Provide a quiet and virus-free environment in the CCCU Open Access Area.
Provide advice at the help desk if you have problems using computers in the
computer laboratories and the CCCU Open Access Area.

We expect you to do the following:

Respect the rights of other users by keeping quiet, and refrain from eating
and drinking in each Computer Laboratory and the CCCU Open Access Area.
Follow the health and safety procedures and regulations in the laboratories.
Return items which you have borrowed when they are due for return.

Follow the rules posted in each Computer Laboratory and the CCCU Open
Access Area and the instructions of the Technical Support Centre (TSC) staff.
Take reasonable steps to protect computer equipment and not to install your
own unauthorised software.

Report any defects found in computer equipment to the TSC staff as soon as
possible.

Refrain from occupying computer equipment if you are not using them.

Looking Ahead for Career Planning

You can expect us to do the following:

Provide up-to-date, accurate and detailed information on what you can do
after you leave the University, including further education, training and job
opportunities.

Provide career education as part of your study.

Arrange for career advisers from Student Development Services to answer
your questions.

Provide job vacancies on the Notice Boards.

Help you practise interviewing skills through sessions arranged by Student
Development Services.

We expect you to do the following:

Visit the Career Resources Centre to seek career information and guidance
during the final year of your programme of study.

Attend training programmes on interviewing skills offered by the Student
Development Services.

Tell the Career Resources Centre if you cannot go to activities they have
specially arranged for you.

Obtain interview guidelines at the division website
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Handling Complaints

We are committed to equal access to facilities, fair practice, respect and courtesy.
It is our belief that the best way to improve the Division is to improve
communication between students and staff. If you do have a problem, tell the
person concerned. This is also a standard you can base on to assess the
performance of a lecturer/tutor while filling out the Teaching Feedback
Questionnaire (TFQ).

If you think there is something wrong with the programme or the course you are
studying, you should talk first to the staff member directly involved in the matter.
That is, the course tutor or lecturer teaching the course. If you are not satisfied
with his/her answer, you should speak to:

Course Examiner (for course specific problems)

Year tutor (for general matters)

Technical Support Centre (TSC) supervisor (relating to computing facilities)
Deputy Programme Leaders/Programme Leader, or

Head of Division

You can expect us to do the following:

Provide the names, contact numbers and e-mail addresses of your Year
Tutors, lecturers, TSC supervisor, Deputy Programme Leaders and
Programme Leader on the General Notice Board.

Address the matter in an objective manner.

We expect you to do the following:

Be objective and brave to speak up.
Talk to your class representatives to rectify the situation.
Communicate with us and make suggestions.
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8. Further Studies

Graduates may apply for articulation to the following related degree programmes:

Local Universites:
BSc (Hons) Computer Studies
BSc (Hons) Computer Science
BEng (Hons) Manufacturing Systems Engineering
BEng (Hons) Mechatronic Engineering
BEng (Hons) Industrial Engineering & Engineering Management
BEng (Hons) Information Engineering
BEng (Hons) Computer Engineering

Coventry University, U.K. (with SCOPE of CityU):
BSc (Hons) Business Information Technology

Other local and overseas top-up Degree Programmes

As of December 2008, the articulation statistics of the 2008 graduating cohort are
as follows:

City University of Hong Kong 82.8%
Hong Kong University of Science and Technology 4.3%
Polytechnic University of Hong Kong 3.4%
Chinese University of Hong Kong 2.6%
University of Hong Kong 2.6%
Open University of Hong Kong 2.6%
Other local universities 1.7%
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O. staff List

Academic Staff

Acting Head

Choi Yiu-kuen, Charlie

Principal Lecturers

Chan Chi-kong, Joseph

Cheung Fook-wah, Derek

Layfield, Andrew Martin

Senior Lecturer

Tse Ning, Cyril

Lecturers

Chang Fong Cheuk-wali, Rose

Kwong Chung-hang, Timothy

Lau Ho-lam

Lo King-shuen, Renee

Ma Wai-kin, Kenny

Ma Wai-man, Eden

Tsoi Yau-chat, Desmond

BSc CUHK, MSc Leeds; PhD Sund;, CEng,
MIEE, MACS, MIE(Aust), MHKIE, RPE(ENS)

BSc, MSc Wisconsin; MSc, PhD Indiana;
MACM, MASA, MARO, MINNS, MIEEE

BCommSc Hwa Kiu Coll of Com & Eng;,
DipMS HK; MBA Brun;, MHKCS, MIDPM,
ABIM, MInstM, AMITD

BSc Sus; MSc Leic; PhD Hull

BSc Jinan; MPhil CityU; MEd PolyU;
EdD UWA

HDip CPHK; BSc N Lond; MBA Surrey; MEd
PolyU; MHKCS; MUPA

BBA, MPhil CityU

BEng, MPhil, PhD HKUST

BBA, MPhil CityU

BA Sus; MBA Leic.; DBA Newcastle
BEng , PhD CityU, MIEEE

BEng, MPhil HKUST;PhD NTU
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Assistant Lecturer

Hui Suk-yu, Ally BSc, MPhil CityU

General Office and Administration Support

Executive Officer

Lun Kit-ming, Kimmy

Clerical Officers

Chan Pui-ching, Phoebe
Sin Ka-chun, Philip
Wong Wai-shan, Tiffany

General Office

Location: P6801 Academic Building

Opening hours:  Monday — Friday 8:30 a.m. —5:30 p.m.
Saturday 9:00 a.m. — 12:00 noon

Enquiries: 2788-8763

dco.enquiry@cityu.edu.hk

Technical Support and Counter Services

Computer Officer

Tsang Wai-hung, Nelson

Assistant Computer Officer

Lam Chi-yung, Tony
Technicians

Chan Chun-wai, Clement
Wong Wing-hang, Purin

Computer Programmer

Leung Chi-chung, Oliver
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Technical Support Centre

Location: P6720 Academic Building

Opening hours: Monday — Friday 9:00 a.m. —12:30 p.m.
2:00 p.m. —5:30 p.m.
6:30 p.m. — 9:00 p.m. (evening)*
Saturday 9:00 a.m. —12:00 noon
Sunday & Public Holidays Closed

Enquiries: 2788-9821

* Support hours would be revised according to different class schedules in different
semesters.

CCCU Open Access Area
Location: P6902 Academic Building
Opening hours:  Monday — Sunday 8:00 a.m. —11:00 p.m.

Further Information

For more information about our programmes and the Division, you may visit our
website or e-mail us.

Homepage: http://www.dco.cityu.edu.hk/
Email: dco.enquiry@cityu.edu.hk
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10 Academic Honesty and Research Ethics

Academic honesty and research ethics are your responsibility. The University
and CCCU advise you that: “You must pursue your studies with academic
honesty, which is central to the conduct of academic work. You are expected to
present your own work, give proper acknowledgement of other's work, and
honestly report findings obtained.” For the source of this quotation and more
information, please visit:

(http://www.cityu.edu.hk/arro/studguide/conductnbehaviour/index.html).

When you are conducting and reporting research, you should not only follow

proper conventions for in-text citations and references as referred to in the above

website and as instructed by your tutors, but you must also follow important

principles in research ethics, especially:

(1) Respect the participants (i.e., subjects),

(2) Do not harm the participants, and

(3) Ask participants’ permission to do certain things, such as permission to tape-
record an interview.
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Semester A 2009/10
Wk S M T \W
August 2009
Wk 1 30 |31
September 2009
1 2
Wk2 |6 7 8 9
Wk 3 13 14 |15 |16
Wk4 |20 |21 22 |23
Wk 5 27 |28 |29 |30
October 2009
Wk 6 4 5 6 7
Wk 7 11 |12 13 |14
Wk 8 18 19 20 |21
Wwk9 |25 |26 27 |28
November 2009
Wk 10 |1 2 3 4
Wk 11 |8 9 10 11
Wk12 |15 |16 (|17 |18
Wk13 22 23 24 25
29 |30
December 2009
1 2
6 7 8 9
13 |14 |15 |16
20 21 |22 |23
27 |28 |29 |30
January 2010
3 4 5 6

10
17

24

15
22

29

12
19

26

10

17

24

31

Academic Calendar

11
18

25

16
23

30

13
20

27

11

18

25

S

12
19

26

10

17

24

31

14
21

28

12

19

26

Events / Public Holidays
Semester A - 31 Aug 2009 to 28 Nov 2009

31 Semester A starts

1 National Day
2 Graduation Date
3 Mid-Autumn Festival

26 Chung Yeung Festival

28 Last Day of Teaching

30 Nov - 5 Dec Student Revision Period

7 - 19 Examination Period

21 Dec 2009 - 9 Jan 2010 Semester Break

25 Christmas Day, 26 Day following Christmas Day

1 First day of January
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Semester B 2009/10

Wk

Wk 1

Wk 2

WKk 3

Wk 4

Wk 5

WK 6

Wk 7
Wk 8
Wk 9
Wk 10

Wk 11

Wk 12

Wk 13

S M T
January 2010
3 4 5
10 11 12
17 18 |19
24 25 26
31
February 2010

1 2
7 8 9
14 |15 |16
21 22 23
28
March 2010

1 2
7 8 9
14 |15 |16
21 22 23
28 29 30
April 2010
4 5 6
11 12 13
18 19 20
25 26 27
May 2010
2 3 4
9 10 11
16 |17 |18

W

13

20

27

10

17

24

10
17
24
31

14
21
28

12

19

T

14

21

28

11

18

25

11
18
25

15
22
29

13

20

15

22

29

12

19

26

12
19
26

16
23
30

14

21

16

23

30

13

20

27

13
20
27

10

17
24

15

22

Events / Public Holidays
Semester B - 11 Jan 2010 to 24 Apr 2010

21 Dec 2009 - 9 Jan 2010 Semester Break
1 First day of January

11 Semester B starts

13 - 16 Lunar New Year Holidays

13 - 19 Lunar New Year Break
17 Graduation Date

2 Good Friday, 3 Day following Good Friday

5 Easter Monday, 6 Day following Ching Ming Festival
2 - 8 Easter Break

24 Last Day of Teaching

26 Apr - 1 May Student Revision Period

1 Labour Day

3 - 15 Examination Period

17 May - 5 Jun Semester Break
21 Buddha's Birthday
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23 |24
30 31
June 2010

25

26

Summer Term 2010

Wk

Wk 1

Wk 2

Wk 3

WKk 4

Wk 5
Wk 6

Wk 7

S M T
June 2010

1
6 7 8
13 14 15
20 21 22
27 28 29
July 2010
4 5 6
11 12 13
18 19 20
25 26 27
August 2010
1 2 3
8 9 10
15 16 17
22 23 24
29 30 31

16

23

30

14
21

28

11

18

25

27

10

17

24

15
22

29

12

19

26

28

11

18

25

16
23

30

13
20

27

29

12

19

26

10

17

24

31

14

21

28

Events / Public Holidays
Summer Term - 7 Jun 2010 to 24 Jul 2010

17 May - 5 Jun Semester Break

7 Summer Term starts

16 Tuen Ng Festival

1 HK SAR Establishment Day

15 Graduation Date
24 Last Day of Teaching

26 - 31 Jul Student Revision Period

2 - 7 Examination Period

9 - 28 Term Break
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Provisional Academic Calendar 2010/11

Start Date

End Date

Semester A

Teaching Period

30 August 2010

27 November 2010

Student Revision Period

29 November 2010

4 December 2010

Examination Period

6 December 2010

18 December 2010

Semester Break

20 December 2010

8 January 2011

Semester B

Teaching Period 10 January 2011 16 April 2011
Student Revision Period 18 April 2011 25 April 2011
Examination Period 26 April 2011 11 May 2011
Semester Break 12 May 2011 4 June 2011
Summer Term

Teaching Period 7 June 2011 23 July 2011
Student Revision Period 25 July 2011 30 July 2011
Examination Period 1 August 2011 6 August 2011
Term Break 8 August 2011 27 August 2011

* Tentative Lunar New Year holidays: 3 — 5 February 2011
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Divisional Co-curricular Activities

New Year BBQ gathering
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Visit to Excel’'s Warehouses

Visit to Bloomberg
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Visit to Macau and Zhuhai airports

Visit to the Macau Polytechnic
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